N-Gage Online Store 
Return and Warranty Claims Form 


Please read our return policy at www.n-gage.com/store/returns before filling in the form 


Order Number Date when you received the Items 
First Name 

Last Name Date when you returned the Items 
E-mail 


Phone Number 


I am returning 


N-Gage Wireless Dual Headset 
N-Gage QD Dual Headset 

N-Gage QD MMC Expander 
N-Gage QD Snap-On Speaker 
N-Gage QD Starter Kit 

N-Gage QD Carrying Case 

N-Gage Aluminium Game Card Case 
N-Gage Game Card Case 

N-Gage Key Strap 


Reason for return 


I am returning within 14 days of receiving the 
item(s) 

Don’t want it anymore 

Received wrong products 

Product was defective upon arrival 


I’m claiming limited warranty and 


Product is defective 


If product is defective, please explain how (optional) 


Return option 


Refund 
Exchange 


NOTE: If more than 14 days have passed 
from the date when you received the 
product(s) they can be returned ONLY if they 
are defective 


Quantity 


NOTE: Return shipping charges will be 
refunded only if we sent you wrong 
product(s) or if the product was defective 
when you received it 


NOTE: Refund can be claimed only if you 
return within 14 days of receiving the item 


Check list 
I have filled in and enclosed this return form with the returned product(s) 

I have enclosed proof or purchase (copy of N-Gage online store order confirmation) 
I have packaged the returned product(s) properly and paid for their shipping 


Optional 


0 


If you are claiming refund on return shipping costs, 
proof of shipping costs is enclosed 


NOTE: Actual return shipping costs are 
refunded only if we sent you wrong 
product(s) or if the product was defective 
when you received it AND the cheapest 
available postal transportation is used for the 
return 


